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Zoos are incredible places to visit for education as well as for leisure, a popular day out for 

all. Showcasing rare, exotic animals - some big, some small - and each with unique behaviour 

and temperaments, they are a real treat for visitors. It’s also a challenge for keepers and 

managers to provide the best environment for the animals, and protect them as well as public 

who visit in thousands in a busy park. A frequent question from interested visitors is "what 

happens if an animal escapes?" It is rare, but sometimes despite the best intentions, facilities 

and training, animals do escape from zoos and safari parks. A male leopard named Sachin 

escaped its enclosure on morning of New Year on 1
st
January, 2019 at North Bengal Wild 

Animals Park. Not just escape but other emergencies too can crop up , such as entry of wild 

elephants by breaking  boundary fence, breach of fencing by poachers, or by flash floods or 

occurrence of cyclones & gales throwing away trees etc., to name a few.  

It’s important to plan the strategies and methods to handle and resolve such emergencies. 

Zoos today are better equipped with better local management and knowledge-than they've 

ever been on the whole to deal with emergencies. 

This Protection Plan as advised by the West Bengal Zoo Authority (WBZA) lists various 

emergencies that can happen at Bengal Safari and the ways to tackle such situation in a 

systematic and organised way to minimise chaos and panic among visitors and also to 

minimise possibilities of injury to public and animal. 

NORTH BENGAL WILD ANIMALS PARK (BENGAL SAFARI) 

North Bengal Wild Animals Park is also popularly known as Bengal Safari among visitors. It 

is a treasure trove for tourists, environmentalists, nature lovers and people at large. The Park, 

is situated in the outskirts of Siliguri, adjoining Mahananda Wildlife Sanctuary. The 297 

hectares area of park was earlier part of the Baikunthapur Forest Division.Two streams called 

Singijhora and Shyamjhora enters the park from Mahanada Wildlife Sanctuary and crisscross 

the park. The mixed deciduous forest is dominated by Sal, Sidha, Jarul, Chilone, Chhatim, 

Shirish, Katus, Odal etc.  

The Park is a joint effort of Departments of Forests, Tourism & North Bengal Development 

and West Bengal Zoo Authority. The work was started as early as 2014. The Honb’le Chief 

Minister of West Bengal inaugurated the Park on 21
st
 January, 2016. 

Tiger Safari  was opened to general public by honb’le Chief Minister of Bengal on 22
nd

 

January, 2017. She also inaugurated the Administrative Office, the Veterinary Hospital, the 

Commissary Section and the Cafeteria. Other facilities such as Souvenir Shop, various 

aviaries and lesser cat enclosures were added gradually. The elephant ride proved to be a 

major craze among visitors. 

Sri. Binay Krishna Barman, Honb’le MIC, Dept. of Forest and Sri. Gautam Deb, Honb’le 

MIC, Dept. of Tourism inaugurated Black Bear Safari enclosure for the general visitors on 

11
th

 January, 2018.  

http://www.noahsarkzoofarm.co.uk/pages/education/school-trips/


The Park houses four black bear and seven leopards. At present the park houses almost 617 

animals and birds comprising of 34 species which includes 16 endangered species. Major 

attractions include the Bengal tiger, leopard, Asiatic black bear, Indian one-horned rhino, 

spotted deer, swamp deer, hog deer, barking deer, sambar, wild boar, jungle cat, fishing cat, 

civets, gharial, marsh crocodiles, red junglefowl, peacock, white peacock, lesser adjutant 

stork, heron, parakeets, hill myna etc. and exotic bird species such as macaws, cockatoos, 

parrots and pheasants. 

The park has been recognized as a Mini category zoo by Central Zoo Authority. A research 

project titled “Status Survey of Free Living Flora and Fauna of North Bengal Wild Animals 

Park” found 400 species of flora and 496 species of fauna inside the park. 

Each year the Park organizes free animal and human health check up camps in the Park 

adjacent villages, where Veterinary doctors of the park and doctors from nearby hospitals 

treat patients and distribute free medicines. The Park takes initiative to vaccinate cattle and 

dogs in adjacent villages against diseases like Rabies, FMD and other viral diseases such as 

canine distemper. The Veterinary Section is well equipped with modern equipments and 

machines. The park also accepts rescued animals. 

The park had footfall of around 1.5 lakhs in the financial year 2016-17 which increased to 

around 2.5 lakhs in 2017-18. The park expects a footfall of more than 3.5 lakhs in the current 

year. The Park is gaining popularity as one of the prime locations in Bengal and is frequently 

visited by dignitaries, officers, imminent personalities, scholars, tourists and students. 

 

EMERGENCIES AND WAYS TO COMBAT THEM 

 

This plan describes the procedure to be followed in certain kind of emergencies and also 

mentions the available resources at park and the needs to strengthen them further. 

 

ESCAPE OF ANIMALS FROM THE ENCLOSURE- 

 

North Bengal Wild Animals Park is surrounded by an outer fencing of about 2m height and 

each safari has a fencing of about 18ft in height fortified with power fence on top of it with 

inward inclination. The chances of escape are rare. The fencing follows the CZA guidelines. 

The foundation of the fencing below ground level is 0.75m ht. and superstructure of the 

enclosure wall is 0.75m height. The base of the foundation is 0.75m in width and 0.15m in 

thickness. The soling has been made throughout the base of the wall of 0.75m in width and 

thickness of 0.15m. PCC has been constructed on the soling of 0.075m in thickness and width 

of 0.75m. The superstructure of the wall is 0.25m in width. The height of the fencing for 

leopard enclosures is 3.25m and it is fenced by G.I. chain link of size 50mm x 50mm x 8g. It 

is welded with M.S. Structural section like ISA (65mm x 65mm x 6mm), ISA (50mm x 

50mm x 6mm), flats (50mm x 6mm), where ISA (65mm x 65mm x 6mm) is vertical section 

and others are horizontal section. Top of the fencing is covered by GI plain sheet of thickness 



0.63mm and width of 1.5m which is held by MS hollow section structure of size sq. tube 

(40mm x 40mm x 2.6mm). 

For black bear enclosure the vertical structure of MS section is ISA (75mm x 75mm x 6mm) 

and remaining all are same. For tiger enclosure the vertical structure of MS section is ISA 

(75mm x 75mm x 6mm) and height of the fencing is 3.5m and top of the fencing is covered 

by GI chain link (50mm x 50mm x 8g) having a width of 1.5m. 

However recent escape of a male leopard put the park protection to a challenge. In future the  

guidelines described in the plan might aid in combating the situation of an escape of an 

animal from its enclosure. 

The enclosure fencings have been constructed keeping in mind the guidelines of CZA. The 

10 feet high fence has a concrete base and a structure of steel which has been chain link 

fenced. The fence has been provided with three strand power fence above it. The power fence 

has inward inclination to make inside climbing by animal difficult. The voltage of the fencing 

is checked regularly by Security In charge of the park. The fencing is cleaned and kept free of 

vegetation growth or other obstructions. Each safari enclosure fencing has been protected by 

another layer of power fence on outside to prevent the damage to the fence by any animal. 

 

Inside the enclosure all trees within 8 metre of fence are regularly pruned. The trees outside 

the fencing which are within the fence and power fence are also regularly pruned to prevent 

or allow movement of animal through the tree branches. 

 

The safari enclosure entry and exit gates are being mechanised to reduce chances of animal 

straying through the entry/exit gates. All such gates have double gate system to make the 

entry/exit safe and secure as well as to save time and labour on gate operation. The gates are 

regularly lubricated to ensure smooth operation. 

 

The night shelters houses animals during the night. All night shelters have been covered with 

RT systems to ensure that all information can be communicated without hindrance within the 

time. All shelters are further equipped with torches, nets, barriers etc. Night shelters have 

been covered with CCTV. 

 

The park has good number of trap cages which can be placed at suitable points to trap the 

animal in case of its escape from the enclosure. The park has procured nylon nets of 

sufficient length to isolate/barricade any area within the park in shortest possible time. The 

park has erected nylon nets in few places in such a way that any strayed animal won’t be able 

to enter into visitor’s area. 

 

In addition to above, park has kept spare trap cages, nylon nets, torches and other equipment 

to be used in case of emergency of an escape of an animal. The veterinary section has been 

provided with tranquilising guns and other equipment to be used for capture of the animal. 

 

Following Standard Operating Procedure (SOP) may be followed in case of escape of an 

animal from its enclosure- 

 



a. Whenever zoo keeper, night guard or any other person encounters escape of any 

animal from its enclosure he must immediately inform to the Security Supervisor, 

Range Officer and Zoo Supervisor through RT system/phone. The person who 

witnessed escape may also call the Assistant Director/Deputy Director/Director over 

telephone if contact with the Security Supervisor or the Range Officer or Zoo 

Supervisor is not happening. 

b. The Security Supervisor/Range Officer/Zoo supervisor must immediately reach to the 

point of escape and first should confirm that animal has escaped and should closely 

examine the escape point and possible route. They must arrange the manpower under 

their control to collect the necessary equipment like ropes, nets, cages, trapping gears 

etc and should reach to the escape point/spot. The Range Officer must issue necessary 

instructions for immediate isolation of the animal looking at possible escape route and 

escape area. Barricading with nylon nets should be immediately exercised. 

c. The Security Supervisor/Range Officer/Zoo supervisor should inform to the 

Veterinary Officer, Assistant Director/Deputy Director and Director and should 

apprise them and should take further instructions.  

d. The Security Supervisor/Range Officer/Zoo supervisor will make sure that the 

escaped animal remains confined to the area of escape and should not intrude into the 

visitor area or adjacent village area. The patrolling of outer fence must be 

immediately taken up especially in area near to the escape point. 

e. The Security Supervisor must alert the visitors and should evacuate the visitors from 

the park by using public address system. The evacuation should be done without 

causing panic or chaos. 

f. Deputy Director/Director must liaison with nearby Forest Divisions and Offices and 

should arrange additional manpower. They should immediately issue instructions for 

putting nylon net barricades at all crucial points. The trap cages with suitable bet must 

be placed immediately at all points where animal is likely to come for food. The staff 

should search for the direct/indirect evidence of the animal. Staff needs to be in 

protective gears to prevent any accident. 

g. As soon as the animal is located and it could not be caged it should be tranqualised 

and should be brought to its night shelter and should be given treatment. 

h. The Director must inform Member Secretary, WBZA and Chief Wildlife Warden of 

the incident and should take suitable instructions. One of the Officers can be deputed 

to apprise the media and to update the media on progress made. 

 

The park need to make following arrangements to strengthen its capacity to prevent the 

escape and also to minimise the damage to the visitors/staff and as well as to animal- 

1. Mechanised double gate system should be installed in all entry and exit gates of 

safaris. The keeper’s gallery adjoining such gates should be constructed. 

2. The CCTV coverage should be increased gradually to cover all night shelters and 

other vantage /vulnerable points. In addition to the CCTV trap cameras may also be 

placed in the area where CCTV coverage is not possible. 

3. All animals should be micro-chipped. The herbivores can also be ear tagged. 



4. Park should have sufficient length of nylon nets and sufficient number of trap cages. 

The trap cages can be kept near different night shelters to make their transportation 

easier to the point of escape or other locations. 

5. Park should consider developing a central watch tower to keep a watch on larger area 

of the park and also to make co-ordinated patrolling easier.  

6. Park may procure a well-equipped drone to assist patrolling and rescue operations. 

7. More road network can be made so that it becomes easier to search for the animal by 

cars. 

 

ENTRY OF EXTERNAL ANIMALS INSIDE THE PARK- 

 

As stated above the park has an outer boundary throughout its periphery. The outer boundary 

is two meter high. The base of the boundary is wire netted gabion of stones of variable width 

of 1.2 m at bottom and 1m at top and 1.5 m height. The fence is made of iron angles placed 

with cement concrete foundation and pillar at a uniform distance of 2 m., above the gabion 

the fence have chain link fencing of 1 meter height. The iron angles have inclination outward 

and a power fence has been provided on outer side. 

The outer fencing has 8 numbers of gates. The gates are manned. The location of 

gates makes it easier to keep a watch on the fencing. The park also has 5 numbers protection 

watch towers along the boundary. The watch towers are manned by the staff from 6pm to 6 

am. Some of the watch towers are maintained 24 hrs. 

The power fencing is kept working 24X7. The security supervisor checks the fence 

daily. The voltage of power fencing is checked regularly and is maintained. The outer fencing 

has been provided with razor wires in criss-cross fashion on the chain link fenced part of the 

outer fencing to prevent/deter elephants hitting the fence. 

The trees close to the fencing are regularly pruned to prevent entry or exit of the 

animals through the tree branches. 

The park is keeping additional nylon nets so that any damage to the fencing can be 

covered and repairing work can be started immediately. 

 

The zoo protection plan has detailed guidelines to tackle the entry of the elephants and 

leopard in the park from outside.  

 

Entry of Wild Elephants- The Park is located adjoining to the Mahananda Wildlife 

Sanctuary and falls under area of regular movement of wild elephants. Elephants frequently 

move from the northern side of the park to the west and are a major risk to the outer fencing. 

In the past there have been several incidents of elephants breaking the fencing and entering 

the park. The northern and western part of the park have safari enclosures, southern part 

comprises of visitor areas and administrative unit. Any breakage of outer fencing and entry of 

elephants will create huge damage to the park and its facilities. 

 

The night patrolling by the park staff is regular. The patrolling vehicle carries the guns, 

crackers and flash lights with them to locate the elephants and also to drive them away from 



the outer fencing. The patrolling vehicle is equipped with RT system to pass on the 

information to nearby protection watch towers. 

 

Following Standard Operating Procedure (SOP) is suggested in case of breach of outer 

fencing by Wild Elephants- 

a. The patrolling team should make all efforts to keep the elephants away from the park 

fencing. As soon as any information of the movement of the elephants near the 

fencing is received, the patrolling team, equipped with guns and crackers should drive 

the animal away from the park, towards the Mahananda Wildlife Sanctuary. The 

patrolling team should simultaneously alert all night patrol and watch towers about 

the movement of the elephants. 

b. If the elephants happen to breach the fencing the patrolling team must immediately 

inform to the Security Supervisor and the Range Officer, who in turn should inform 

the Assistant Director/ Deputy Director. 

c. The Security Supervisor and Range Officer should immediately reach the spot and 

with should try to drive the animal towards the nearest gate on the outer fencing. They 

should place the man power depending on the location of the elephants. The intruding 

elephants should be driven to the nearest gate in an orderly manner. There are 8 gates 

located on the park boundary. The keys of the gates should always be with the 

Security Supervisor with additional keys with Range Officer. 

i. If the elephants enter during the visitors’ hour, The Security Supervisor should alert 

visitors and should evacuate them without causing panic or chaos. The rides should be 

immediately stopped and all zoo keepers must be asked to call the animals back to the 

shelters. 

j. If the elephants happen to break fencing of any enclosure, it must be immediately 

secured with nylon nets and emergency repairing should be initiated. 

 

In addition to the above and steps described in the para 1, the park may arrange regular mock 

drills where in preparedness of the park to tackle the breach of outer fencing can be assessed. 

The park should make some arrangements in the administrative block for temporary stay of 

additional force/personnel required to tackle emergencies. As the park has already been 

sanctioned posts of the Range Officer, Beat Officers and Forest Guards, it should 

immediately make effort to arrange the staff and also to procure weapons for the protection of 

fencing and property of the park. 

 

Entry of Leopards- The park is adjoining Mahananda Wildlife Sanctuary and forest areas of 

Baikhunthapur forest. The leopards from surrounding forest area may make attempts to enter 

the park by negotiating outer fencing. 

The Park, as stated earlier, regularly prunes the trees inside within 8 metre of enclosure 

fencing and also on outside trees falling between fencing and power fencing encompassing 

the enclosure fencing. The fencing will prevent entry of any outside animal into enclosure. 

The trees on both side of the outer boundary should also be pruned at regular frequency to 

prevent the entry of leopard or other such animals. 

 



As stated in para 1, park have additional trap cages to be kept close to night shelters apart 

from the store. Nylon nets have been erected at few places and additional length has been 

kept for use in exigencies. Park also have tranquilising gun and its staff participated in 

training of use of the gun. Park has shortlisted few staff that can be further provided training 

to make them more competent. 

Park has procured trap cameras to capture more information about the intruding animals. 

 

Following Standard Operating Procedure (SOP) is suggested to tackle the situation arising 

out of entry of a leopard- 

a. The keeper or any other person spotting an outside leopard anywhere in the park 

should immediately inform the Security Supervisor, Range Officer and Zoo 

Supervisor through RT system. 

b. The Security Supervisor and the Range Officer should immediately reach to the 

spot where animal was seen. They should first confirm the presence of the animal 

with available evidence.  After making themselves aware of the location they 

should place manpower available with them to arrange for trap cages, nylon nets 

and tranquilisation equipment.  

c. The Security Supervisor/Range Officer/Zoo supervisor must immediately inform 

V.O, Assistant Director/Deputy Director and Director and should take further 

instructions. 

d. The area should be cordoned by nylon nets to confine the animal in a particular 

area. The nylon nets should also be placed at other places to prevent the entry of 

animals in certain areas.  

e. The security supervisor should alert the visitors and should arrange evacuation in 

without causing panic and chaos. The visitor’s entry should be restricted to ensure 

the safety. Foot entry may be kept on hold till the animal is captured. 

f. Range Officer will make sure that the animal remains confined to the area of 

escape and by no chance it should intrude into the visitor area or adjacent village 

area. Necessary patrol should be arranged. 

g. Officials and staff will track the animal through direct/indirect evidence. The 

animal should be first tried to be trapped in a trap cage and if required should be 

tranquilized. The animal should be brought to the veterinary hospital for treatment 

and further rehabilitation. 

 

Apart from the general measure, park should arrange additional equipment and facilities as 

described in para 1.  Such steps may include enhanced coverage of CCTV, erection of watch 

towers and intensification of patrolling. The park should procure/hire pick-up trucks for 

patrolling as they are equally useful in rescue and search operations. 

 

Entry of Monkeys/and Dogs- Monkeys in Safari Park may pose a threat not only to the 

visitors but also to the animals of the Park. As the park is fenced from all sides the forest has 

become rich in last few years. The quality of forest has started attracting several animals from 

the nearby areas.  The monkeys however, may also get attracted to the food thrown/given by 

the visitors. 



The monkeys may start stealing the food provided to zoo animals if sufficient precautions are 

not taken by the zoo keepers. To control the monkey menace following steps is suggested- 

 Visitors should not be allowed carriage of food items beyond a specified region/zone. 

 Visitors should be discouraged to carry food inside the Park. 

The dogs may enter through a gate or sometimes through a drain/opening in the boundary 

wall. The dogs may cause severe disease among zoo animals. Main gate must be kept 

guarded at all times as stray dog may enter if there is any laxity in guard at main gate. 

Unscrupulous elements may also release dogs in to the Safari Parks. 

To avoid entry of dogs, park must regularly check the fencing for any such entry. The 

leftover food should be burnt so that dogs are not attracted to the leftover food. The buried 

leftover food may attract dogs, wild boars, foxes, jackal and even leopards from the outside. 

 

FLASH FLOODS- Bengal Safari is criss-crossed by two streams Singhijhora and 

Shyamjhora and is at potential risk of flash floods during monsoons. Floods can cause 

damage to fencing, roads, culverts, bridges and safari roads inside the Park.  

The most serious damage which can have percussions for the security of animals is breach of 

outer fencing by the logs/debris during the monsoons. 

The park has a regular system of checking of outer boundary. The frequency should be 

suitably increased during the monsoons. Park has formed a quick response team to tackle the 

situation arising out of flash floods. The meeting of QRT should be arranged every week to 

assess the preparedness as well as the vulnerability. 

Park checks all streams during the monsoons. Barriers in the form of iron girders have been 

placed on the upstream so that logs and other debris may be arrested at a sufficient distance 

from the outer fencing. The pre-monsoon repairing of all points where streams enter and exit 

is taken up at appropriate time to reduce the chances of damage to the fencing by water. 

During the continuous rains the entry and exit points of stream are cleared of 

logs/woods/debris at frequent intervals sometimes every few hours so test the water flow 

should not be restricted. 

Park keeps necessary equipment like portable generator for repairing of fence, nylon nets for 

temporary fencing during the period of repairing, nylon ropes for pulling/tying debris, search 

lights, gum boots, poles, gunny bags, ladders, power saw, hand saws, public address system, 

walkie-talkie, rain coats, umbrellas, first aid box apart from tranquilising equipment. 

 The following Standard Operating Procedure is suggested to prevent and to tackle flash 

floods- 

a. During monsoons all fencings should be thoroughly checked by the Security 

Supervisor and Range Officer daily. In case of continuous rains the checking of 

vulnerable points should be done every six hours. The streams should be cleared of all 

debris, like logs, litter etc near the fencing. 

b. Power fencing should be checked to avoid electrocution of animals and human. 

c. Damage to fencing, if any, should be immediately reported to the Security Supervisor 

and Range Officer. The information should be communicated to Veterinary Officer 

and to the Assistant Director/Deputy Director and Director. 



d. Range Officer and Security Supervisor along with Assistant Engineer should examine 

the damage and should place man power for emergency repairing.  The repairing may 

be taken up with nylon nets, sand filled gunny bags, poles, etc. Land fillers/excavators 

can also be deployed for repair of fencing. 

 

In addition to the steps and measures described above the park may make arrangements 

for a trough checking of all bridges/culverts/ causeways/drains etc and should take up 

necessary repairing so that the damages to the roads and other property may be prevented. 

All drainages should be cleared of obstacles. The exit channels should be checked at least 

for 100 meters outside the park and if any obstacle is noted it should be immediately 

cleared. The inside channels where they are crossing the enclosure boundary should also 

is thoroughly checked before monsoons. Additional manpower may be deployed to 

ensure the regular checking and clearing of water channels. 

Assistant Director should prepare a report on all the inspections at least a month before 

the onset of monsoon that is by the 15
th

April of each year. 

 

CYCLONES- 

 

Cyclones regularly causes wide spread tree uprooting in several areas of North Bengal. There 

are a several big and vulnerable trees which may fall during cyclones or their branches may 

fall on enclosure/fencing or may block the road. Park has sufficient capacity to deal with such 

cyclones. As in other cases of fencing damages, Security Supervisor and Range Officer 

should immediately reach the spot and should make arrangement for removal of obstacle and 

repairing of the fencing/enclosure as the case may be. 

Park should take regular pruning of vulnerable trees. The QRT should have regular meetings 

during monsoons and Kalbaisakhi. Emergency arrangements may be kept to meet the 

disruptions in electricity and water lines. 

STEALING OR POACHING- 

The Park might encounter cases of animals being stolen or poached. Park already has a strict 

security system to prevent any such untoward incidents. Regular patrolling and information 

collection should be made. The incident should be reported to the concerned Police Station 

(Bhaktinagar Police Station) and the accused will be charged under violation of the Wildlife 

Protection Act, 1972 and Indian Penal Code. 

The Standard operating procedure is as follows- 

 Keepers/witness will immediately inform the matter to Range Officer/Security 

Supervisor. They will immediately visit the spot of occurrence and will assess the 

veracity of incident.The matter will be immediately informed to the Assistant 

Director/ Deputy Director.  

 Director should immediately cause an enquiry into the incident and matter may be 

informed to the Police for further inquiry and action. 



 The accused if caught will be confined and kept inside the Park till Police arrives. 

 Similar procedure should be followed if sound of any gun shot is heard. 

 

BREAKDOWN OF SAFARI VEHICLES-  The North Bengal Wild Animals Park keeps 

and uses the high quality vehicles which are noiseless and safe for animal as well as for 

visitors. The vehicles are checked every day before they are placed on the safari duties. The 

park has deployed a mechanic/fitter for the purpose. Any repairing required is attended on 

urgent basis. Drivers of the vehicle are provided with RT sets. The vehicles are air-

conditioned and are with sealed glass windows keeping in mind safety of the tourists. The 

driver’s window has been fitted with an additional iron grill. As the park has 10 number of 

safari vehicles few vehicles will always be available as stand by vehicle. The drivers of the 

vehicle have been tutored on the procedure to be followed in case of breakdown of the 

vehicle during the safari and when the vehicle is inside the safari enclosure. 

Following procedure should be adopted, if any breakdown of safari vehicle happens during 

the safari - 

a. The driver of the vehicle should inform immediately to the Security Supervisor/ 

Range Officer giving his location and possible description of breakdown. In no case 

driver or any of the visitors is to alight the vehicle. 

b. On receiving the information Security Supervisor/Range Officer should immediately 

arrange a spare vehicle and should take to the spot of breakdown. The condemned 

vehicle should be towed and brought outside the enclosure. The visitors can be shifted 

to the other vehicle once both vehicles are outside the enclosure. 

c. The condemned vehicle should be examined and get repaired immediately. 

 

FIRE- The park area is deciduous forest and is vulnerable to forest fire. Range Officer, 

Security Supervisor should keep a watch on the risk of the fire. Controlled burning of dry 

matter/leaf litter may be taken up on roads and on both sides of enclosure boundaries. In case 

of any fire in any of the forest/enclosure, The Range Officer and Security supervisor must 

place man-power to control and extinguish the fire. The water lines available near the night 

shelters and other places may be used for the purpose. Fire fighting equipment like shovels, 

hoes etc. should be kept at few night shelters as well as at few of the watch towers especially 

during the months of March-May.  

In case the fire happens in any of the facility, the portable fire extinguishers should be used. 

The Range Officer should have a list of fire extinguishers along with their location. The fire 

department may be informed, if fire appears to be large. The electrician should be notified 

and lines should be closed in the affected areas. Visitors should be evacuated from the 

affected area in a safe manner.In addition to the above, water outlets should be kept at 

vantage locations to be used in case of fire. 

 

BOMB THREATS AND CIVIL DISTURBANCES- Bomb threats should be immediately 

referred to the law enforcement agency having jurisdiction. Generally, in a bomb threat 

emergency, Safari Park staff should follow the same evacuation procedure as for a fire, 

except all radio communications in the area should cease immediately. Visitors overhearing 



conversation concerning a bomb threat could panic, creating yet another problem. 

During civil disturbances, it is very important that arrangements may be made to send 

the Safari Park visitors and the staff safely to safer areas. As the Safari Park is visited, 

largely by women and children evacuating them to safe areas becomes more imminent as 

panic may result in further injuries if people attempt to evacuate in a disorganized manner. 

The Bhaktinagar Police Station is located very close to the Park. In case of emergency or if 

situation goes beyond control, authority of the Police Station should be contacted to take 

appropriate steps against any outbreak of law and order situation. 

 

MOCK DRILLS- The park area falls under the jurisdiction of the Bhaktinagar Police Station 

under Siliguri Police Commissionerate. Any incident of fire, law & order, civil disturbance 

etc. must be invariably brought to the notice of the Director of the park. Director may inform 

and take the help of police wherever required. 

The Park should carry out mock drills, for the emergencies mentioned above, every six (6) 

months with Officials and Staff. All zoo staff should also take part in a full Animal Escape 

Drill, recreating the (unlikely) situation of an animal escaping its enclosure. Few teams 

should be made with each team having a specific role, which may be searching for escaped 

animal, evacuating visitors to safety, deploying tranquilising teams. A Keeper or Grounds 

man should take the role of the 'escapee' animal and make a dash for freedom. The nature and 

temperament of the escaped animal should be taken into account while planning the rescue. 

The role of key members of staff is important, particularly senior animal managers who 

decide how best to attempt recapture. These drills will include all the actual procedures and 

duties to be carried out during emergencies. The drill will help staff to remember and 

memorise the vital information, exit routes, nearest gates, the chain of command and 

familiarise them with equipments, tools and keys for different gates and also reduce possible 

chances of injury during the actual need, so that during potential dangers or emergencies, a 

quick action may be taken without wasting precious time.Park endeavours to have all 

required infrastructure and capabilities within a short period. 

The Names and Contacts of Officials to be contacted in case of emergencies are as follows: 

1. Director: Sri Rajendra Jakher, IFS: +91-9434706166 

2. Deputy Director: Sri Arun Kr. Mukhopadhyay, IFS:+91-9832042165 

3. Assistant Director: Sri Asim Kr. Chaki, WBFS: +91-9434067186 

4. Range Officer: Sri Deepak Rasaily, FR: +91-9593710691 

5. Security Supervisor: Sri Bir Bahadur Tamang: +91-7063676870 

6. Veterinary Officer: Dr. Nick Doley: +91-7896863637 

7. Zoo Supervisor: Sri Narayan Ch. Roy: +91-9531623540 

8. Zoo Biologist: Sri Aditya Mitra: +91-7384238750 

9. Asst Zoo Supervisor: Sri Tarun Kr. Mahalanabish: +91-9434600745 

10. Asst Zoo Supervisor: Sri Jagannath Ganguly: +91-9474003260 

11. Assistant Engineer: Sri Tuhin Nag Biswas: +91-9593256276 

12. Veterinary Assistant: Sri Biswajit Sarkar: +91-8918158044 

13. Education assistant: Sri Samir Thapa: +91-8016124795 



 

 

 

 
 

 

 

 

 

 

West Bengal Zoo Authority 
North Bengal Wild Animals Park, 

(Bengal Safari) 
5

th
 Mile, Sevoke Road, Salugara,  

West Bengal-734008 

Website: www.northbengalwildanimalspark.in 

Email Id: - dirnbwap@gmail.com 

Ph: +91-7047312620 
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